
When you need help, the VNA of 
Hanover and Spring Grove is here for 
you. Our highly trained, caring staff 
provides one-on-one personalized 
care and attention tailored to the 
specific needs of each patient and 
their family. The VNA is here for what 
needs to be done through the course 
of a day.  

We have always been here and will 
continue to be here to provide the 
compassionate care for you and 
your family. We do this because...

 

For Us, It's Personal

"Thank you for your caring after 
brought our preemie home. He 
continues to grow every day and is  

my pride and joy."  ~ T.M.

"Thank you for such great care and 

helpful friendliness while I was 

recuperating from my hip replacement 

surgery. You were great!"  ~ F.P.

Visiting Nurse Association of
Hanover & Spring Grove

717-637-1227
800-422-3197

www.vnahanover.org

Home Health 
Care

Comfort and care by 
professionals who are 

dedicated to your health 
and independence

Core Values
 
The Visiting Nurse Association of Hanover  
& Spring Grove believes that...

l  We should strive for quality and excellence
     in every way.

l  Every person must be treated with dignity
     and respect.

l  Personal safety, autonomy, independent
     functioning and confidentiality are priority 
     aims in quality home care.

l  We must use resources wisely and
    efficiently without compromising quality.

l  Qualified workers are valued resources
    to be encouraged and developed 
    through on-going professional 
    development.

l  Our goals are best achieved through
    teamwork and collaboration within our 
    organization and community.

 
VNA Home Health is Medicare certified and 
licensed by the Commonwealth of Pennsylvania.
 
Services are provided to individuals regardless of 
age, sex, income, race, national origin, religion, 
handicap, or disability. 

VNA of Hanover & Spring Grove
440 N. Madison St.
Hanover, PA 17331



About Us
The Visiting Nurse Association of Hanover
& Spring Grove provides expert and 
compassionate skilled services on a short 
term basis to people experiencing an acute 
illness, recent hospitalization, surgery or 
accident. Sometimes a nurse is needed to 
provide wound care after surgery or a person 
recovering from a stroke needs physical and/
or occupational therapy. VNA Home Health is 
here for you, your family, friends or neighbors.
 

Our Mission
Established in 1909, the Visiting Nurse 
Association of Hanover & Spring Grove brings 
professional health care to the home and 
teaches families how to care for their loved 
ones in all stages of life.  

717-637-1227 or 800-422-3197  
www.vnahanover.org

Service Area and Billing
We provide services to individuals living in 
Hanover, Spring Grove, the surrounding 
townships of southwestern York County  
and all of Adams County.

Referrals may be made by physicians, families, 
social service agencies, friends, clergy, hospital 
and nursing home discharge planners, or 
individuals who need services.

Care is always provided with physician 
oversight.

VNA will bill Medicare, Medical Assistance, 
insurances and other payers. If there is no 
source of payment, medically necessary 
services will be provided regardless of the 
individual's ability to pay.

Services
Our nurses, therapists, social workers and home 
health aides provide a wide range of services 
including:

Skilled Nursing
RN's and LPN's provide direct patient care and 
education such as IV therapy, ostomy care, 
nutrition, wound management, maternal child 
health, disease management, telehealth, and 
high tech nursing.

Rehabilitation
Physical and Occupational Therapists develop 
treatment and exercise programs to assist 
patients with strength, endurance, range 
of motion and balance as well as restoring 
independence with activities of daily living 
such as bathing, dressing, and eating. Speech 
Therapists assist with verbal and non-verbal 
communication training and swallowing therapy.

Social Work 
Social Workers assist with patients and their families 
with financial and social issues associated with their 
illness as well as help them access appropriate 
community services.

Home Health Aides
Home Health Aides assist patients with personal 
care, comfort measures and light household 
duties.


