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Hospice Services

“I have nothing but the best to 
say about all the nurses and aides 
that came to my home. They not 
only gave my sister the greatest 
care, in every way, but I never 
dreamed they would be so caring 
for me.”  ~ J.H.

Care and support for the 
terminally ill and their caregivers

When you need help, the VNA of 
Hanover and Spring Grove is here for 
you. Our highly trained, caring staff 
provides one-on-one personalized 
care and attention tailored to the 
specific needs of each patient and 
their family. The VNA is here for what 
needs to be done through the course 
of a day.  

We have always been here and will 
continue to be here to provide the 
compassionate care for you and 
your family. We do this because...

 

For Us, It's Personal

Our Mission
Established in 1909, the Visiting Nurse 
Association of Hanover & Spring Grove  
brings professional health care to the home 
and teaches families how to care for their 
loved ones in all stages of life.  

Core Values
The Visiting Nurse Association of Hanover  
& Spring Grove believes that...

l  We should strive for quality and excellence
     in every way.

l  Every person must be treated with dignity
     and respect.

l  Personal safety, autonomy, independent
     functioning and confidentiality are priority 
     aims in quality home care.

l  We must use resources wisely and
    efficiently without compromising quality.

l  Qualified workers are valued resources
    to be encouraged and developed 
    through on-going professional 
    development.

l  Our goals are best achieved through
    teamwork and collaboration within our 
    organization and community.

 
VNA Hospice is Medicare certified and licensed by  
the Commonwealth of Pennsylvania.
 
Services are provided to individuals regardless of age, 
sex, income, race, national origin, religion, handicap,  
or disability. 

VNA of Hanover & Spring Grove
440 N. Madison St.
Hanover, PA 17331



The Visiting Nurse Association of Hanover and 
Spring Grove Hospice program provides services 
at home and in nursing homes for people who 
are at the end of life. 

Hospice Care offers support and care 
to patients and their families, combines 
sensitivity and compassion with expert 
knowledge and skill. 

What We Do
Skilled Nursing Visits provide professional care 
for the patient to evaluate and manage pain 
and disease symptoms and to coordinate of 
services for both the patient and family.

Hospice Aides assist with personal care, comfort 
measures and homemaker services.

Trained Volunteers offer companionship, 
emotional support, respite care as well as 
assistance with other needs.

Spiritual Counseling is available for those who 
need assistance with spiritual matters.

Bereavement Services offer continued 
support to family and friends following the 
loss of a loved one.

717-637-1227 or 800-422-3197  
www.vnahanover.org

How to Get Hospice 
Services
Contact VNA Hospice at 717-637-1227  
or 800-422-3197.

We will quickly answer your questions and 
explain our hospice program. With your 
approval we will contact the attending 
physician to confirm the need for hospice 
care.

A hospice nurse or social worker will 
make a visit to evaluate needs, set up an 
individualized plan of care, and initiate 
services.

We will contact the patient's insurance 
provider to verify that coverage is available. 
Medicare, Medical Assistance (MA), and 
most private insurance plans have a hospice 
benefit. We will determine what coverage is 
available.  VNA Hospice provides services to 
all patients, regardless of their ability to pay.

VNA Hospice service area includes Hanover, 
Spring Grove, the surrounding townships of 
southwestern York County and all of Adams 
County. 


